Terms and Conditions

	IMPORTANT – YOU SHOULD READ THIS CAREFULLY

General – Once you have signed this agreement the following will apply:-

· You will legally have to keep to its terms. You should read it carefully before signing. If there is anything which you do not understand, please ask before you sign.
· You have confirmed that you have read the terms and conditions in this document which are part of this agreement

· You have acknowledged that your details (and those of your key holders) may be held on police, fire or other authority computer files under the conditions of the Data Protection Act 1998. You must tell us of any changes in such details immediately. We have the right to share your details with credit agencies so w can assess our credit risk. See also condition 11.3

	1. Definitions

In this agreement the following expressions have the meanings shown next to them.

	Additional Service Charge

	the charge set out in the schedule

	Additional Service and

Monitoring charge
	the charge set out in the schedule

	Agreement
	The agreement between the Customer and the High security Group Ltd relating to the  sale by the Company to the Customer of the Customer’s equipment, the supply of the Company’s equipment, the installation of the System and the provision of the Service.

	Agreement Term
	The initial term of this agreement is three years commencing from the installation date. At the end of the initial term and each subsequent period, the Term will be automatically renewed for a further 12 months unless the company or the Customer by giving the other written notice of its wish to terminate the Agreement at least 90 days before the end of the then current Term

	Appropriate authority
	The local police authority or local authority as set out in the schedule

	CCTV
	Closed Circuit television

	Charges
	The system installation charge, the signaling installation charge, the annual service charge and the annual monitoring charge (if applicable) in each case as specified overleaf

	Chosen key holder
	Any person who you want to be contacted when the monitoring centre receives an alarm signal following the procedure set out in the document called ‘Monitoring Centre – Alarm response’

	Commissioning
	Final connection and testing your security system by us to check that it is working properly.

	Company
	High Security Group Ltd

	Company’s equipment
	Means all signaling equipment

	Communications link
	The communications system used by a network provider for sending alarm signals between your security system and a monitoring centre.

	Comprehensive service
	The type of service described in clause 4b

	Connection date
	The date we connect your security system to the monitoring centre if your security system needs monitoring.

	Customer
	the person, firm or Company placing the order or otherwise dealing with the Company as ‘the Customer’ 

	Customers equipment
	Means all equipment comprised in the security system other than the company’s equipment

	Emergency service
	The service described in clause 4d

	Excluded Parts
	Means all lamps, batteries, vcr heads, pan/tilt mechanisms. Video tape, dvds, other consumables and the company’s equipment.

	Extension charge
	The charge set out in the schedule

	Extension date
	The date shown in the handover certificate

	Handover certificate
	The certificate described in clause 6h, which we hand to you when we have installed or extended your security system

	Installation charge
	The charge set out in the schedule

	Installation date
	The date shown in the handover certificate

	Monitoring
	The service described in clause 4e

	Monitoring centre
	The place where alarm signals from your security system are sent for monitoring

	Monitoring charge
	The charge set out in the schedule

	Network service provider
	The telecommunications service provider who provides the communications link

	Normal working hours
	9:00am to 5:00pm (Monday to Friday) except for bank and public holidays

	Service
	Comprehensive service or Standard service

	Specification
	The document called the ‘Specification’ attached to these terms and conditions

	Standard service
	The type of service described in clause 4c

	Security System
	The system or equipment described in the schedule and the specification and any equipment we may install in its place.

	Site
	The address set out in the schedule where we installed your security system

	Warranty period
	For labour and equipment a period of 90 days from the installation date or extension date and for equipment- only a further period of nine months (SEE CLAUSE 4F FOR EXTENT OF COVER)


	2. Working Conditions

	
	a. We will not generally carry out work on your security system outside our normal working hours, although we may need to do this work outside those hours. Unless we agree otherwise in writing we will not carry out other work, such as redecorating, carpet laying or building work when we install service or repair your security system.
b. We can charge for work we carry out outside normal working hours. We can also charge, at our current rates, if we alter the specification because you asked for changes or if there are delays caused by you, your employees, agents, customers or other trades while we are installing, testing commissioning or servicing your security system


	3. Your Obligations under this agreement

	Permission and access
	a. You must get and pay for any permission we need to install or extend your security system. For example this includes listed building consent for putting up equipment. You must give us access to your site at all reasonable times so we can carry out our work under this agreement.
b. The customer warrants that all consents licenses required for installation of the security system and the provision of the service on the terms of this agreement have been obtained prior to the commencement of this installation.

c. The customer warrants that it is and shall be entitled (at all times that are relevant for the performance of the parties rights and obligations under this agreement) to grant such access.

	Access equipment
	d. Unless otherwise agreed and stated in our specification you are to provide free of charge appropriate access equipment (eg cherry pickers, towers) to allow us to safely carry out the installation or service work. If you fail to do this we will arranged to hire equipment and charge you the net cost plus a handling fee of 15%

	Telling us about services
	e. You must tell us bout any hidden pipes, wires and cables for water, gas, electricity, telephone or other services which affect your site. You must do this before we start work.

	Risk and ownership
	f. You must accept the security system when it is delivered and take full responsibility for it. If you do not accept delivery of the security system (or any part of it) on the date of the delivery we can put it in storage and you will have to pay the amount shown on our invoice. We will still own the security system and will only pass ownership to you when we receive your payment in full for the installation charge or extension charge. If you end this agreement before you pay us, we may enter your site or other premises where the security system is kept and repossess it or any part of it. If you do not let us into your premises, you must deliver the security system immediately to us at the branch address shown on the last page of this agreement.

	Repair
	g. You shall not (and shall not permit any other person other than the company and its duly authorized agents to) remove, repair, replace or in any way interfere with the system or any part of it 

	Alterations
	h. You shall notify the company of any proposed structural alterations to the site or of any modifications to the communication installation affecting the system. Any extension or alteration to the system which may thereby become necessary shall be carried out by the company at the expense of the customer.

	Changes
	i. You shall ensure that any changes in respect of the security configuration, keyholder information, passwords and other important information is communicated to the company in writing as soon as possible, time being of the essence.

	URN
	j. If the security system requires a unique Reference Number (URN), you must pay the prevailing fee to the relevant police authority for the application and/or a=amendment of the URN

	Instructions
	k. You shall comply with such instructions as shall be provided with the system or as the company shall from time to time reasonably issue.

	Health and Safety
	l. You shall take all reasonable steps to protect the health and safety of the company’s employees, agents and sub-contractors while on site

	Maintain
	m. You shall maintain (through utilisation of the Service) the system in good working order to the company’s satisfaction.

	Keyholder
	n. You acknowledge that the Company has no obligation to contact a keyholder if the details of that keyholder are incorrect or have been change but not notified to the company

	ACPO
	o. You acknowledge that were the system comprises of an intruder alarm system, the company has brought to your attention the requirements of the prevailing policy of the association of Chief Officers (ACPO) policy on police response to security systems

	Data Protection
	p. You acknowledge were the system comprises of a CCTV system, the company has brought to your attention the requirements of the Data Protection Act in respect of CCTV monitoring.

	Telephone line or block terminal charge
	q. You must pay the network service provider any charges for installing:
· A new telephone line: or

· A block terminal (if an existing telephone line can be used for monitoring) and

· All line and call charges for monitoring

· Any maintenance charges levied by the communications service provider

	Monitoring
	r. If the agreement includes monitoring you must fill in and return the monitoring centres registration form to the monitoring centre. If any of the information you gave us changes or we ask for extra information you must give us the details in writing,.

	Faults
	s. You must tell us immediately, confirming such notification in writing, if a fault appears in your Security System during the warranty period (or at any time if we provide service or monitoring). You must allow us to take any steps we think necessary to sort out the fault

	Changes to Premises
	t. You must tell us about any changes which may affect the layout of your security system and how it works such as those described in special notes e and f

	Paying our charges/deposit
	u. Unless otherwise agreed in writing you must pay a deposit of 25% of the installation charge or extension charge (as appropriate) plus VAT when you sign and return this agreement, and the balance of these charges plus the annual service charges and monitoring charges (if applicable) plus VAT to our engineer on final commissioning. Failure to pay any of these charges or balances will prevent the handover certificate being issued to you.
You must also pay us immediately for the following when you receive our invoice.

· If your security system is being extended you must pay for any additional service charge and any additional monitoring charge for the period from the extension date to the next anniversary of the installation date of the original security system you have extended. We will work out this amount fairly.

· Our current charges based on the materials we use and the time we spend working on your security system at your site if we have to carry out this work to meet new conditions set by an appropriate authority or the network service provider

· Our current charges based on materials we use and the time we spend for carrying out work on your security system at you site which arises from circumstances beyond our control. This will include the cost of materials used and work carried out to repair, or try to repair, damage caused by you security system, or to reset your security system after it has not been used properly.

· Our current charges based on the materials we use and the time we spend for carrying out work on your security system at your site under clause 4bor clause 4c , whichever applies

· Our current call-out charges for emergency service set out in clause 4b or clause 4c whichever applies

· Any amount we have to pay to an appropriate authority if the charge is to do with your security system or monitoring. You will not have to pay these charges if we have been negligent, or we have not carried out our obligations to you under this agreement.

	Paying our charges (renewals)
	v. You must pay us the second and all other payments of the annual service charge, additional service charge, annual service and monitoring charge and additional service and monitoring charge on the anniversary of the installation date.

	Protecting Us
	w. You must protect us against any liability, which will include all damages, costs and expenses we suffer because of the following
· Causing death or injury to any of our employees, agents or subcontractors because you, your employees agents or any person on your site with your permission , is negligent or has not kept to the regulations made under the Health and Safety at Work Act or any other act of parliament which covers the same subject.

· Loss of or damage to any property which belongs to our employees, agents or subcontractors which has been caused by your negligence or the negligence of your employees, agents or anyone else at your site who has your permission.

· Any action brought by someone else because of your negligence, or your employee’s or agent’s negligence.


	4. Our Obligations under this agreement

	Installing or extending your security system
	a. We will install or extend your security system within a reasonable time of the date of this agreement or as we agree with you in writing

	Comprehensive service
	b. During the agreement term, we will carry out a number of routine service visits in every 12 months shown in the schedule. We will provide the emergency service as described in clause 4d. We will carry out and pay for any repairs or replacements to your security system which are needed because of a fault in your security system caused by us or through reasonable wear and tear. We will charge you for the following items unless they are faulty because of a fault in your security system caused by us:
We will charge you for:
· Access control cards

· Personal computers and disk drives

· Closed circuit television vacuum tube devices

· Video cassette recorders record and playback heads, DVR’s, tapes, CD’s and DVD’s
· ‘consumable’ items (such as batteries)

· Materials used and work carried out (unless this is our responsibility under the first paragraph of clause 4b)
· Equipment to replace parts that are no longer manufactured or readily available; and

· Any other exclusions in the specification

We will make a call out charge if we provide emergency service and we will charge you for materials used and work carried out unless we need to do the work because of a fault in your security system or fault caused by reasonable wear and tear.

	Standard service
	c.  During the agreed term we will carry out the number of agreed service visits in every 12 months shown in the schedule.
We will also provide emergency service as described in clause 4d.

We will charge you for:

· Materials used and work carried out for repairs not covered by the warranty clause 4f

· Such maintenance or repair work found necessary as a result of normal wear and tear, replacing on a chargeable basis, any component parts used in the course of the resulting maintenance work or any equipment where, in the company’s sole opinion, replacement of component parts would be uneconomical.
We will make a call out charge if we provide an emergency service unless:

· We need to do the work because of a repair under the warranty clause 4f

	Emergency service
	d. If we receive an urgent call from you, we will provide either comprehensive service or standard service (whichever you have chosen within the hours shown below according to the relevant standards or NACOSS Codes of Practice. We will provide this service 24 hours a day for intruder alarms. We only provide service during normal working hours for CCTV, Access Control and Fire Systems.

	Monitoring
	e. From the connection date, we will arrange for monitor signals to be received at the Monitoring Centre from your security system.
· If they receive a signal at the monitoring centre from your security system (which includes any line fault signal), we will carry out the appropriate procedure set out in the specification under the heading  ‘Communications centre- alarm response’
· If under this alarm response procedure or under the conditions of the paragraph below, we have to contact the chosen keyholders, we will try to contact them in the order which you gave to us. We will not have to contact all the chosen keyholders if;

· We make contact with any chosen keyholder, or

· We have tried to make contact with each chosen keyholder, but have not been able to contact any of them

	Intruder Alarm System
	· We will not have to tell the appropriate authority if the following apply:
· The appropriate authority has not given us a unique reference number (URN) for your premises or has withdrawn a URN for your premises. Or, the appropriate authority has stopped the police coming out to alarm calls for any reason.

· If the appropriate authority does not go to your premises for any of the reasons shown above, we will tell the chosen key holder about any alarm signals we receive at the communications centre.

	Warranty
	f. We will repair faults or replace faulty equipment in your security system which you tell us about within 30 days from the installation date. For a further period of 11 months we will repair or replace faulty equipment returned to us. We will not charge you if the faults are caused by faulty materials we have supplied, our workmanship or your security system does not meet the specification. If your security system has become faulty for any other reason, such as accidental damage, or you or your employees have not been using it properly or not servicing or maintaining it according to the operating instructions, relevant standards or NACOSS Codes of Practice, then our warranty will not cover these faults. This warranty does not affect your rights under any Act of Parliament if you need your security system for your private use. 

	Substitution
	g. The company reserves the right to substitute equipment (either at the time of original installation or at replacement) detailed on the specification for any reasons providing it affords materially the same degree of functionality as the original items specified having regard to the system as a whole

	Hours of Work
	h. No installation work will be carried out outside Normal Working Hours unless the customer agrees to pay additional charges to the company at its then prevailing rates for such work at such times. Unless previously specified, no external work (whether in respect of installation or the provision of preventative or corrective maintenance services) shall be undertaken after ‘local lighting up time’ even during Normal Working hours unless adequate and safe lighting to the satisfaction of the company is provided by the customer.

	Timetables
	i. The company will use all reasonable endeavours to meet installation timetables and response times but shall not be responsible for any loss suffered as a result of a failure by the company to comply with time obligations under this agreement. The customer further accepts that some faults may not be capable of immediate correction by the company.

	Customer Warranty
	j. The customer warrants that it has drawn to the attention of the company all factors affecting the site which may affect the method of installation and specification of the system.


	5. Our liability under this agreement

The provisions of this clause set out the company’s entire liability (including any liability for the acts and omissions of its employees or subcontractors) to the customer in respect  of any breach of its contractual obligations arising under this agreement and any representation statement or tortuous act or omission (including but without limitation negligence or breach of statutory duty) arising under or in connection with this agreement and the customers attention is in particular drawn to the provision of this clause.
Any act or omission on the part of the Company or its employees agents or subcontractors falling within this clause shall be known as an ‘Event of Default’

	a. 
	We do not know the value of the contents in your premises and you accept the company has no special knowledge of the nature and value of the contents of the site. You do (or should) know the value of the contents at your site. Since the loss or damage you might suffer will probably be more than the amounts we can reasonably charge you because we are giving  you the chance to discuss and agree different amounts from those set out in the following paragraphs of this clause, we will limit our liability to those amounts (unless we agree in writing to change those limits) The customer acknowledges that
· The Company has no special knowledge of the nature and value of the contents of the site or of the nature of the risks to which the site and its contents will be exposed

· The System and the Service are an aid to security and is designed to reduce the risk of loss or damage to the site and its contents but does not guarantee to eliminate such risk. The Company does not warrant or guarantee that the system or the service will prevent deter or restrict trespass on the site or criminal actions against the site or its contents. The company does not warrant or represent that the system or service is incapable of being compromised, neutralized bypassed or otherwise rendered inoperative by the Customer , trespassers, intruders or other unauthorized persons. In such event the company shall not be liable for direct or indirect loss or damage suffered by the customer intruders or other unauthorized persons

· The effectiveness of the system is limited to the configuration of the system on the site. As such the system may suffer from blind spots which can result in intrusions not being detected by the system. Furthermore changes in atmospheric conditions can result in changes in the effective operating range of detection devices, creating transient blind spots

· The provision of the maintenance services will not cause the system to operate without interruption or error

· The company shall not be liable to the customer in respect of any event of default for loss of profits, goodwill or any type of special indirect or consequential loss (including loss of damage suffered by the customer as a result of action brought by a third party) even if such loss was reasonably foreseeable or the company has been advised of the possibility of the customer incurring the same.

· If a number of events of Default give rise substantially to the same loss then they shall be regarded as giving rise only one claim under this Agreement.

· The customer shall afford the company (if it shall so requested) a reasonable time in which to remedy any Event of Default

· Without prejudice to the generality of the foregoing the company shall not be liable for

· Any failure of the system to transmit data from the site

· Any failure in the telecommunications network, telephone lines, power supplies, utilities or other services provided by the service provider or utility or any other condition beyond the company’s control that prevents the system from in any way performing or the company from being able to perform part or all of the service and/or secure attendance of the key holder or the emergency services to the site

· Any breach in contract due to any cause beyond its reasonable control Including bur not limited to Acts of God, war, military actions, sabotage, terrorist actions, riots, civil disobedience, strikes, industrial action, civil disasters, floods, lightning, fire and acts or omissions of any party for which the company is not responsible

· Any loss damage, cost, expenses or any other claims for compensation arising  from inaccurate or corrupted data transmissions being received by the company 

· Any loss damage costs expenses or any other claims for compensation arising from delays in installation caused by circumstances beyond the control of the company.

If the system shall fail due to a fault in a part which had not been manufactured by the company the company shall have no liability for such failure.

Because of this, we recommend the following:

· You should insure against all loss which you could suffer as a result of your security system not working, or if we do not respond to any signal we receive from your security system at the monitoring centre
· The price of your security system (and our charges for service and monitoring) are quoted and agreed commercially on the basis that we are an independent contractor. You can ask us not to enforce the conditions of the following paragraphs of this clause, but we will only do this if we can make a suitable change to the charges set out in this agreement.

· The customer agrees to immediately advise the company be telephone and as soon as is reasonably practicable in writing, to be delivered to the company by registered mail details of any incident or complaint regarding the system or the service to enable the company to investigate the incident or complaint. In the event of the customer making a claim against the company for loss or damage, the claim must be made within 21 days of the occurrence specifying in detail the basis of the claim. The Company shall have no liability for any claim made outside this period.
We will accept liability for the following

i. If we or any of our employees or agents cause the death or personal injury of anyone because of our negligence, or we are otherwise at fault because, for example, we have not carried out our duties according to laws made under any Act of Parliament.
ii. If we do not have the right to supply your security system (or any spare parts for it) because we do not legally own it

iii. If you are a private individual and you are buying your security system for your own use, or you need spare points for it which we supply to you, we accept our liability to you if your security system or any spare part we supply for it:

· Does not meet its description or match any sample shown to you; or

·  Is not of satisfactory quality or fit for its normal purpose or some other purpose we have agreed in writing that it will meet

However, if you are buying your security system for use in your business, we will limit our liability for the above to a sum equal to three times the total annual service charges payable under the agreement in the year the damage or loss is suffered or £10,000 which ever is the greater for any claim or series of claims arising out of one event. 
iv. We will pay up to £10,000 if we cause any damage to your property because our negligence or if we do not use reasonable skill and care when we provide any services under this agreement while working on your premises.

v. We will pay up to a sum equal to twenty times the total annual service charges payable under this agreement in the year the damage or loss is suffered or £10,000 which ever is the greater (unless paragraph 5a iv above applies) for any claim or series of claims arising out of one event if:

· Because of our negligence we do not carry out our obligations under this agreement;

· We have misrepresented any fact which caused you to enter into this agreement with us;
· We have not used reasonable skill and care in the way in which we carry out repairs under the warranty clause 4f, service or monitoring; and in all cases referred to in the paragraph 5a v, this has caused loss of or damage to your site or any other property.

	
	Unless clause 4f or clause 5a applies, we exclude or limit our liability for the following
i. We exclude all conditions and warranties implied by any Act of Parliament to do with;
· Selling your equipment or hiring our equipment by referring to its description, or by showing a sample of any of the equipment in your security system to you;

· The condition , quality or fitness of your security system or any equipment in it; and

· Our skill or care, or the skill or care of any of our agents or subcontractors, when we supply any services. 

ii. We will not be liable to you for any negligent acts carried out by us or by our employees, agents or subcontractors

iii. We will not be liable to you for any misrepresentations we have made or our employees, agents or subcontractors have made, unless the misrepresentations are in this agreement.

	b. 
	The following paragraphs 5c ii and c iii will apply if you have suffered any loss or damage of any of the following.

i. We have:

· Broken our obligations under this agreement;

· Been negligent

· Misrepresented something

· Broken our statutory duties (or any conditions which are implied into this agreement by any Act of Parliament);

· Committed any other legal wrong which gives you the right to take action against us by law

ii. We will not be liable to you for any indirect loss or damage or for any loss of profit or business which you may suffer, unless you can claim for this type of loss or damage under paragraphs 5a I or 5a ii

iii. We will limit the amount we must pay to you to £10,000 for any one claim or series of  claims arising out of one event unless you can claim more under paragraph 5a I to iv

	d
	This clause 5 will continue to apply if you make any claim against us after the end of this agreement.


	6. General

	Late Payment
	a. If you are more than a month behind with your payments to us, we can withdraw the service (including emergency service) or monitoring we provide for your security system at any time. We will give you 7 days written notice before we do this.
b. We can charge you interest on any amount you owe us and which you have not paid on the date it was due. We will charge interest at the rate of 3% a year above the base interest rate of Barclays Bank Plc. We will work this out each month on a daily basis on all amounts you owe until you pay us the amounts you owe. You must still pay us interest if we get a judgment against you and you still have not paid us the full amount.

	Certificates
	c. After commissioning your security system we will fill in and both of us will sign a ‘handover certificate’ showing the installation date or extension date. We will give you this certificate when we have commissioned your security system. This certificate will be proof that the work has been carried out. If the connection date is delayed this will not affect the date of handover certificate. After carrying out each service, we will give you a certificate showing the service date. This certificate will be proof that we have carried out the work described in it.

	Stage Payments
	d. We can send you invoices for any work we carry out in stages under this agreement and you must pay these invoices as soon as you receive them.

	Credit Check
	e. You acknowledge the company may  perform credit checks against the customer and as a result of these credit checks the company may require payment in full prior to undertaking any works for the customer

	Transferring the agreement or subcontracting
	f. We have entered into this agreement with you on the understanding that you will not transfer it to anyone else. However if you are leaving the premises where your security system is installed and the new owner or occupier would like us to continue to service your security system or continue with monitoring please give us the details we ask for so that we can decide whether to enter into a new agreement with the new owner or occupier.

	Improvements to specification
	g. The company reserves the right to make changes to the system or service in order to comply with safety, statutory or EC requirements or codes of practice, provided that such changes do not materially change the system or service provided to the customer.

	Events beyond our control
	h. If we cannot carry out any of our obligations under this agreement because of an event beyond our reasonable control, this will not give you the right to claim that we have broken our obligations under this agreement

	Full agreement
	i. We intend that the contract between us is made up of the documents referred to in this agreement and the product literature (if any) we give you to do with your security system, or how it is serviced or monitored.

	Giving up our rights
	j. If we decide not to enforce a term of this agreement it does not mean we will not enforce that term in the future and it will not prevent us from enforcing any other terms under this agreement

	Enforcing our rights
	k. If we decide to enforce our rights under this agreement we can still use our rights given to us under general law if you have broken your obligations under this agreement. If we choose to use one or more of these rights at any time, we can still enforce any others at a later date

	Terms of agreement removed by the court
	l. If any court decides any of the terms of this agreement are not valid or not enforceable we will remove that term (or the invalid or unenforceable part of it) from this agreement. The rest of this agreement will still be valid and enforceable.

	Notices
	m. Any notices we send each other will be treated as properly delivered if they are properly addressed and sent by post to:

· Our address shown in the schedule (in our case) and

· Your last known address (in your case)

	Differences in the agreement
	n. If there is a difference between these terms and conditions and any statement in the specification, the statement in these terms and conditions will apply.

	Scanned contracted Documents
	o. If we decide to use a scanned copy of this agreement in any court action instead of the original then you agree that the scanned agreement may be treated as if it were the original, and unless you can show that its validity is in serious doubt, we will not have to prove the scanned agreement is genuine.

	Third Party Rights Act
	p. A person who is not a party to this agreement has no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this agreement


	7. General

	Acceptance
	Once the company has commenced installation of the system or has started to provide the customer with the service, or on payment in part or full for the system or the service the customer is deemed to have accepted the entire terms and conditions set out in this agreement

	Cancellation
	The customer may (with the Company’s prior written consent) cancel this Agreement before installation commences. In the event of such cancellation the company shall be entitled to levy a cancellation charge (which shall become payable immediately by the customer) at the rate of 15% of the system installation charge together with all restocking charges incurred by the company

	Set Off
	All sums due by the customer to the company shall be paid without any set-off (whether legal or equitable) deduction or withholding of any kind save as required by law.

	Defects
	The company will not accept as a reason for non payment any defects arising from the installation of the system, which have not been notified in writing to the company within 14 days of the installation date.

	Legal Costs
	All costs charges and expenses incurred by the company (including legal costs) in recovering any debt shall be paid by the customer on a full indemnity basis. The company shall be entitled to charge (in addition to interest and any legal costs ordered by the court and without prejudice to any other rights or remedies available to the company) the sum of £100 by way of liquidated damages and as a contribution to the internal administrative costs incurred by the company in taking steps o secure payment. The provisions of this clause shall apply notwithstanding any termination or cancellation of this agreement.

	Annual Increases
	The company shall be entitled to increase its service charges by giving thirty days written notice of such increase to the customer. The customer may terminate the agreement at the time such price increase is implemented if the annualized percentage increase calculated from the date of any previous price increase, or the Installation date if no previous increase has been made, is at least 5% greater than the increase in the Retail Price Index for the corresponding period.

	Termination
	If the agreement is not terminated in accordance with these terms then the customer shall make payment of the Annual Service Charge and the Annual Monitoring Charge for the additional agreement period prior to the expiry of the current agreement period

	Cancellation
	If the customer wishes to cancel the agreement before the end of the term and without giving notice in accordance with these terms then the customer shall:
· Pay to the company on demand all arrears of the charges and any payments that would have been made by the customer for the remainder of the duration of the term; and

· Indemnify the company against any additional loss costs charges and expenses incurred by the company as a result of such cancellation

	Removal of Equipment
	On termination of this agreement, the customer will give the company access to the site to remove the company’s equipment and the company shall not be required to make good the site. If the customer shall fail to provide such access within 14 days of the company’s written request the customer shall pay to the company an amount by way of liquidated damages equal to the cost to a customer of the company of acquiring an equivalent system

	Insolvency
	If the customer shall commit any breach of this agreement or enter into any form of Liquidation, Administration, Receivership, Corporate Voluntary Agreement, Individual Voluntary Arrangement or Bankruptcy, or any payment shall be more than one month in arrears, the company may forthwith by notice in writing terminate this agreement(and on such termination the term shall come to an end) without prejudice to its right to recover all of the company’s equipment and any sum due by the Customer to the Company.
If the company shall terminate this agreement due to the above statement the customer shall be liable to pay to the company all sums then due together with all such other sums which would have become due in respect of the Annual Service Charge and (if applicable) the Annual Monitoring Charge from the date of termination to the earliest date upon which the Customer could have terminated this agreement. 

	Risk
	Risk of damage to or loss of the system shall pass to the customer at the time of delivery.

	Title
	Title to the customer’s equipment shall not pass until the company has received payment of the charge for the supply and installation of the system and funds cleared. For the avoidance of doubt, title to the company’s equipment shall be with the company.
Until such time as title to the customers equipment passes to the customer the customer shall hold the customers equipment as the company ‘s fiduciary agent and bailee

	Parties
	The parties to the agreement are the company and the customer. Any obligation of the company under the agreement is to the customer only and to no other party. Where any payments are made or undertaken by a third party, such payments or undertaking do not confer any rights on the third party who is considered to be an agent of the customer

	Assignment
	The agreement may not be assigned or held on trust by the customer without the prior written consent of the company. The company may assign all or any of its rights hereunder

	Subcontract
	The company shall be entitled to subcontract any of its obligations under the agreement.

	Failure
	Failure by the company to exercise any right or remedy available to it under the terms and conditions of this agreement shall not constitute a waiver of such right or remedy or any other rights or remedies and no partial exercise of any right or remedy shall prevent any further exercise of any right or remedy or the exercise of any other rights or remedies.

	Variation
	The company shall have the right to vary these terms and conditions by notice to the customer and the customer shall be deemed to have accepted such new terms unless it has objected to them within 30 days of such notice. If the customer so objects the company shall be entitled to terminate this agreement and if it does so terminate the agreement it shall (subject to the company) refund to the customer a fair proportion of any sums paid in advance for the services, such proportion to be determined by the company whose determination shall be final.

	Enforcement
	No person who is not a party to this agreement, save a company within the same group of companies as the company, shall be entitled to enforce any term of this agreement

	Indemnity
	The customer undertakes to indemnify and hold harmless the company against any loss or damage the company may suffer as a result of a breach by the customer of its obligations hereunder

	Law
	The agreement shall be governed by and construed in accordance with English Law. Each party irrevocably submits to the exclusive jurisdiction of the courts for the hearing and determination of any suit actions or proceedings that arise out of or in connection with this agreement. Any disputes will be dealt with by the English courts.


Special Notes for you to Consider

The security system you have chosen is not designed to carry out its function alone. No security system can spot all forms of entry to a building or be completely tamper-proof. To make sure you get the most benefit from your security system you should do the following:

a) Follow the procedures in the operating instructions for setting and resetting your security system. Also follow those procedures set out in the specification and any other procedures we send or tell you about

b) Keep keys and security cards and any documents we give you to do with working your security system, its design, how it is installed and maintained in a safe place.

c) Make sure you have access to any emergency telephone or reference numbers or codes for servicing and monitoring.

d) Make sure that all parts of your security system are easy to get at so you can regularly inspect, test and maintain it

e) Make sure that any changes in furniture layout do not get in the way of infra-red beams, space detectors or cameras field of view.

f) Tell our office about any extensions, changes in how you use your premises, or if you leave your premises, or any changes to the fabric of the buildings or their layout inside, or any unusual environmental conditions which affect or may affect how your security system works

g) Insure your property and valuables against theft, damage or destruction. A security system is not a substitute for insurance

Special notes for systems being monitored

The communications link between your system and the communication centre is provided by an independent organisation (the network provider). The communications link and the organization which provides it are not under our control or supervision.

Under the terms of this agreement we only have to tell your police authority or your chosen key holder from the connection date if we actually receive a signal at the communications centre that your system has gone into alarm condition. There is a risk that alarm signals from your system at the premises may not reach us at the communications centre because of a failure or other problem with the communications link. So please pay special attention to note g above.
If you have any doubts or questions about your security system, please contact our office immediately for free advice.

Important Notice to Customer concerning the liability of High Security Group Ltd
Clause 5 o this agreement sets out restricted liability for damage or loss in the event we are liable for such damage or loss. If you wish us to relax the restrictions there may be an additional charge. Only sign this agreement if you accept clause 5

	Signed for High Security Group Ltd


	Signed for customer (you) or your authorised representative



	Print Name:
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	Position:
	Position:

	Date:
	Date:


High Security Group Ltd
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